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We can’t pick our way out of
the litter problem.
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Behavior Change & Social Marketing

|' ‘ Information alone does not change behavior

W
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Identify barriers and benefits

Use evidence-based behavior change tools

Pilot social marketing strategy iw\ QR

Show Me Help Me Make Me

EDUCATION is enough SOCIAL MARKETING This group needs

for this group to change is the best return on a LAW 1o drive

E\fa I uate resu Its their behavior. investment for behavior behavior change.
change.

Source: C+C: Al About the Good



Positive Culture Framework

* Behavior is driven by shared values,
beliefs, attitudes, and norms.

o TOGETHER
» Efforts embracing a positive culture ——| ’///é?,f,;ﬁ?

approach are much more likely to be
sustained.

 Positive culture frameworks build social
norms within the community.
* Avoid creating divisions between groups
e Address full population vs. only the ‘make me’ group
* Increase conversations around issue.
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Campaign Development

* Initial quantitative Survey with 1,130 Washingtonians (benchmarks for diversity)
* Worked closely with state agency partners, expert interviews

* Focus groups and message testing with priority audiences (English & Spanish
speakers)
* Priority audience for roadway littering is males 18-44 years old
* Most Washingtonians (75%) don’t litter
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We Keep WA Litter Free Umbrella Brand

LitterFreeWA.org
PorUnWAImpecable.org
#LitterFreeWA

Launched -
Spring 2021

Keep our state safe, clean
and breathtakingly beautiful

Waste & Toxics > Solid waste & litter > Litter > Litzer prevention > W

‘e Keep Washingzon Litter Free

Litter is a big problem with a simple solution - everyone in Washington doing their part.

Most people don't liter.

Keep a litter bag in your ~ Cover and secure items  If you smoke, keep a

vehicle. you're hauling in a pickup portable ashtray in your
or trailer. vehicle.

When you're driving, Encourage your friends
throw away trash at your and family to live litter
destination or at a gas free too.

station or rest area.



http://www.litterfreewa.org/
http://www.porunwaimpecable.org/

Secure Your Load for Safer Roads

Securel.oadsWA.org
SujetaTuCargaWA.org

Launched #SecureLoadsWA
May 2021

AN A o

Spills & Cleanup

eewn Secure Your Load

LITTER FREE

o~/ for Safer Roads

HAPPENING NOW PR

N ONLITTER,UNSECURED CARGO

When do you need to secure items in your truck or trailer? Every time
you hit the road. Unsecured loads cause over 300 crashes in
Washington every year and contribute to up to 40% of roadside litter

— let's change that.

Even if its a short trip, you're going slow, or you're hauling items that

seem heavy enough to stay put, securing your load is vital to keeping

roads safe and litter free. So, whatever you're hauling — secure your

load for safer r

@ Cargas bien sujetadss. caminos més seguros (en Espaiiol)

Tips for secure loads

Stock Up

Keep cargo nets, tarps,
ropes, bungee cords, or
straps in your truck to
make sure you always have

o what you need to secure ©
your cargo. You may need
tie down hooks or eye boits

on your vehicle as well.



http://www.secureloadswa.org/
http://www.sujetatucargawa.org/

Not Littering: Simple As That

LitterFreeWA.org/Simple
PorUnWAImpecable.org/Simple
#LitterFreeWA

Pilot May 2022
Not Littering - Slmple As

& Launching
September!

iy
Keep your car and our state tidy by throwmg
out your trash while you’re here.

FREE LITTER BAG
for your car




Litter Prevention Partner Toolkit

Resources include:

* Signage (highway and facility)

 Campaign advertising assets
(video, radio, social)

e Social marketing plans

* Organic social media content

* Content for newsletter & website

Educational brochure & flyer

Retail outreach resources

Window clings
Billboards

‘ Climate Water & Shorelines Waste & Toxics

Litter Prevention Partner Toolkit

Thank you for promoting the We Keep WA Litter Free and Secure Your Load
for Safer Roads campaigns in your community!

Click on the links below to open files or zipped folders, and then save them

back periodically.

For more information, please contact Amber Smith, Statewide Litter
Prevention Coordinator, 360-688-4957,®.

We Keep WA Litter Free Resources:

+ We Keep WA Litter Free window clings @ (zipped)
English and Spanish versions are provided in lllustrator and PDF format.
+ Brand guide@
+ Video ads @ (zipped)
+ Social media ads @ (zipped)
+ Social media content @ (zipped)
+ Campaign Logos @ (zipped)
= English - We Keep WA Litter Free
= Spanish - Por Un WA Impecable
= Note: Logos are provided in multiple formats for use across web, print,
applications. Please do not make changes or distort the logos.
igns and specifications & (zipped)
These signs replace the Litter and It Will Hurt signs, statewide. They come in

Toolkit link on

SecurelLoadsWA.org

& LitterFreeWA.org

Spills & Cleanup

7 TN

WE KEEP WA
to your computer. We will continue to add resources to this toolkit, so check LITTER FREE
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2022 We Keep WA Litter Free Timeline

Not Littering: Secure Your Load Not Littering:
Simple As That for Safer Roads Simple As That
. : : Statewide advertising & Statewide advertising &
?&Ogiﬁ)ltrcvi?]l?: rc;%mMp:)I/%rrl regional cargo net expanded litter bag
giveaway events distribution
May June Sept

) ) Advertising on all platforms
Messaging on WSDOT signs WSDOT signs

Emphasis patrqls Survey Gas station advertising
Reta.” partnerships ' Evaluate Litter bags - Fred Meyer & sports teams
Events in King, Thurston, Yakima Expanded partnerships & promo

New commercial
Paid social ads Survey
Distribute car litter bags Evaluate
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Thank You!

B Live litter free
&' and help others
' do the same.

Amber Smith
Statewide Litter Prevention Coordinator
Amber.Smith@ecy.wa.gov

Ecology’s Litter Prevention Webpage
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